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1 Who we are
PMH Legal Ltd (“PMH Legal”, “we”, “us” or “our”) respects your privacy and is committed to protecting your personal information.
We are a company registered in England and Wales under company number 17017831. Our registered office is:
Unit 4 Hurricane Drive
Hurricane Business Park
Liverpool, Merseyside
United Kingdom, L24 8RL
Our Information Commissioner’s Office registration reference is ZC099541.
We are the data controller for the personal information covered by this policy. This means we decide why and how that information is used.
For questions about this policy, to exercise your data protection rights or to make a privacy complaint, contact:
Email: info@pmhlegal.co.uk
Telephone: 0330 133 0977
2 What this policy covers
This policy explains how we collect, use, store and share personal information when you:
• Visit our website or contact us.
• Enquire about or use our Will writing, Lasting Powers of Attorney, document certification or related legal services.
• Are named in information supplied to us, for example as a beneficiary, executor, trustee, attorney, replacement attorney, certificate provider, witness or family member.
• Act as a business contact, professional adviser or representative.
We handle personal information in accordance with the UK General Data Protection Regulation (“UK GDPR”), the Data Protection Act 2018 and applicable amendments, including the Data (Use and Access) Act 2025. Where relevant, we also comply with the Privacy and Electronic Communications Regulations 2003 (“PECR”).
We may provide additional privacy information for a particular service or use of your information.
3 Personal information we collect
Depending on your relationship with us and the service involved, we may collect:
• Identity and contact information: names, addresses, dates of birth, email addresses, telephone numbers, signatures and identification documents.
• Enquiry information: your service of interest, messages, appointment details and correspondence.
•  Family and personal circumstances: relationships, dependants, intended beneficiaries and information about executors, trustees, attorneys and other relevant people.
• Financial and property information: assets, liabilities, property ownership, business interests, payment information and billing records.
•  Instructions and legal documents: your wishes, advice given, draft and signed documents, attendance notes and supporting evidence.
• Health and other sensitive information: where relevant, information about health, disability, mental capacity, care needs, religious beliefs or other information requiring additional protection.
• Technical information: When you visit this website, cookies will be used to collect information about you such as your Internet Protocol (IP) address which connects your computer or mobile device to the Internet, and information about your visit such as the pages you viewed or searched for, pages response times, download errors etc.  We do this so that we can measure our website’s performance and make improvements in the future. Cookies are also used to enhance this website’s functionality and personalisation, which includes sharing data with third party organisations.
By accessing and proceeding to navigate and use this website you are agreeing to the use of cookies which may be collected and analysed by PMH Legal Ltd and our website host or any necessary party for the functionality of the website.
You can control this by adjusting your cookies settings. Further information on the use of cookies can be found on the ICO’s website.
• Marketing preferences: where applicable, your choices about receiving information from us.
We collect only information that is relevant and necessary for the purposes described in this policy.
4 Where information comes from
We collect information directly from you through our website, email, telephone calls, meetings, forms and documents.
Where necessary for a matter, we may also receive information from:
• A client who names you in their instructions.
• Someone authorised to act for you.
• Solicitors, accountants, financial advisers or other professionals involved in your matter.
• Medical professionals or capacity assessors, where an appropriate legal basis and authority exist.
• The Office of the Public Guardian, courts or other relevant public bodies.
• Identity verification providers or public registers, where relevant.
If you give us information about another person, please provide them with this policy where appropriate and lawful. We remain responsible for meeting our own obligations to inform people about our use of their information, subject to applicable legal exemptions.
5 Why we use information and our lawful bases
We must have a lawful basis under the UK GDPR for each use of personal information.
	Purpose
	Lawful basis

	Responding to your request for a consultation, quote or service
	Taking steps at your request before entering into a contract with you.

	Preparing documents, providing advice, managing appointments and delivering services you instruct us to provide.
	Performing our contract with you.

	“Know your client” and Identity verification checks 
	Our legitimate interests, in providing accurate services and giving effect to lawful instructions.

	Using information about beneficiaries, executors, attorneys, witnesses and others who are not parties to our contract
	Our legitimate interests, and those of our clients, in providing accurate services and giving effect to lawful instructions.

	Managing general enquiries and professional or business relationships
	Our legitimate interests in communicating effectively and managing our business.

	Checking identity and preventing fraud or conflicts
	Legal obligation where a specific legal requirement applies; otherwise our legitimate interests in protecting clients and operating responsibly.

	Taking payments and administering invoices
	Performing our contract with you; legal obligation for applicable accounting and tax records.

	Maintaining records needed to explain our work, handling disputes and establishing or defending legal rights
	Our legitimate interests in maintaining evidence and protecting legal rights; legal obligation where applicable.

	Handling data protection requests and complaints
	Compliance with our legal obligations.

	Securing and maintaining our website and systems
	Our legitimate interests in protecting information and maintaining reliable services.

	Sending optional marketing communications
	Your consent where required by law. Any other permitted marketing use will be explained when your information is collected.



Where we rely on legitimate interests, we consider whether the processing is necessary and balance those interests against your rights and freedoms, particularly where children or vulnerable people are involved.
6 Health and other sensitive information
Some information, including health, mental capacity and religious beliefs, is “special category” personal data.
In addition to a lawful basis under Article 6 of the UK GDPR, we must have a condition under Article 9 before using this information.
Where applicable, we rely on:
• Article 9(2)(f): processing necessary to establish, exercise or defend legal claims, including obtaining legal advice or establishing, exercising or defending legal rights.
• Article 9(2)(a): your explicit consent for a specified purpose, where appropriate.
We assess the relevant condition for the particular use. Providing legal services does not automatically justify every use of sensitive information.
If we rely on explicit consent, we will explain what you are agreeing to. You may withdraw it at any time by contacting us. Withdrawal does not affect processing that was lawful before withdrawal. We will explain if withdrawal means we cannot continue a particular part of your service.
7 Whether you must provide information
Some information is necessary for us to accept instructions, prepare accurate documents, verify identity, take payment or meet legal requirements.
If you do not provide information we reasonably need, we may be unable to accept your instructions or complete the relevant service. We will explain which information is required and why.
You do not have to agree to optional marketing to use our services.
8 Who we share information with
Where necessary and lawful, we may share relevant information with:
• Our personnel and professionals involved in delivering your service.
• External solicitors, barristers, medical professionals, capacity assessors or other advisers involved in your matter.
• The Office of the Public Guardian, courts and other public bodies where required for your instructions or by law.
• People you authorise us to communicate with, subject to the scope of their authority.
• Providers of website hosting, email, IT support, case management, secure storage, payment processing and document delivery.
• Our accountants, insurers, legal advisers and any introducers/referrers.
• Regulators or law enforcement bodies where disclosure is required or otherwise lawfully justified.
We limit disclosure to information necessary for the relevant purpose and take account of confidentiality and legal professional privilege where applicable.
Suppliers processing information on our behalf must act under appropriate contractual terms. Some recipients, such as external professional advisers or public bodies, may act as independent controllers and have their own privacy notices.
9 Transfers outside the UK
Where we make a restricted transfer outside the UK, we ensure that an appropriate legal mechanism applies. Depending on the transfer, this may involve UK adequacy regulations or appropriate safeguards, such as the UK International Data Transfer Agreement or UK Addendum to approved standard contractual clauses, together with the required assessment and any additional protections.
You may contact us for information about the safeguards relevant to your information and how to obtain a copy.
10 How long we keep information
We retain personal information only for as long as reasonably necessary for the purpose for which it was collected, including applicable legal obligations and the establishment or defence of legal rights.
Our retention arrangements are:
	Record category
	Retention period or criteria

	Enquiries that do not become client matters
	1 month

	Client files and supporting advice records
	Lasting Power of Attorney information - 6 years 
Will instructions and appointment records – until a death has been reported to us and then 6 years post death to assist with any post death estate issues. 

	Identity verification records

	Lasting Power of Attorney information - 6 years 
Will instructions and appointment records – until a death has been reported to us and then 6 years post death to assist with any post death estate issues.

	Accounting and payment records
	Lasting Power of Attorney information - 6 years 
Will instructions and appointment records – until a death has been reported to us and then 6 years post death to assist with any post death estate issues.

	Website logs and cookie information
	6 years 

	Marketing preferences
	6 years



Wills and related advice records may need to be retained for a substantial period because their relevance can continue during a client’s lifetime and after death. We assess the appropriate period for the documents and circumstances concerned.
Where records are needed for an ongoing complaint, dispute, investigation or legal requirement, we may retain relevant information beyond the usual period.
When retention is no longer justified, we securely delete, destroy or anonymise the information.
11 How we protect information
We use appropriate technical and organisational measures to protect personal information against unauthorised access, accidental loss, misuse or disclosure.
Access is limited to people who need the information for their work and are subject to appropriate confidentiality obligations.
We assess security incidents and notify affected individuals and the relevant regulator where the law requires us to do so.
12 Cookies and similar technologies
Please also be advised that when you visit this website, cookies will be used to collect information about you such as your Internet Protocol (IP) address which connects your computer or mobile device to the Internet, and information about your visit such as the pages you viewed or searched for, pages response times, download errors etc.  We do this so that we can measure our website’s performance and make improvements in the future. Cookies are also used to enhance this website’s functionality and personalisation, which includes sharing data with third party organisations.
By accessing and proceeding to navigate and use this website you are agreeing to the use of cookies which may be collected and analysed by PMH Legal Ltd and our website host or any necessary party for the functionality of the website.
You can control this by adjusting your cookies settings. Further information on the use of cookies can be found on the ICO’s website.
Where a statutory exception permits use without consent, we provide the information and any means of objecting required by that exception.
13 Marketing
Where we send optional marketing, we comply with the UK GDPR and PECR and obtain consent where required.
You can stop marketing at any time using the unsubscribe option in a message or by contacting info@pmhlegal.co.uk. We may retain a minimal record of your preference to ensure we respect it.
Messages necessary to manage your enquiry or provide your instructed service are separate from optional marketing.
14 Your data protection rights
Depending on the circumstances and our lawful basis, you may have the right to:
• Obtain access to your personal information and a copy.
• Correct inaccurate information and complete incomplete information.
• Request deletion of information.
• Restrict how we use information.
• Receive certain information in a portable format.
• Withdraw consent where processing relies on it.
• Exercise applicable rights and safeguards concerning significant automated decisions.
Your right to object
You can object to processing based on legitimate interests for reasons relating to your particular situation. You also have an absolute right to object to the use of your personal information for direct marketing, including related profiling.
Contact us using the details in section 1 to exercise your rights.
We normally respond within one calendar month. The law allows additional time in certain circumstances, including complex or multiple requests. We will explain any permitted extension or other adjustment to the response period.
We may request information reasonably necessary to verify your identity or clarify your request. Requests are normally free of charge.
These rights are subject to legal conditions and exemptions. For example, we may need to retain information to meet a legal obligation or protect legal rights. Access may also be limited to protect another person’s information, legal professional privilege or other legally protected confidentiality. Where we cannot comply fully, we will explain why to the extent permitted by law.
15 Automated decisions
We do not make decisions about you based solely on automated processing that produce legal or similarly significant effects.
16 Complaints
If you are concerned about how we handle your personal information, please contact us using the details in section 1. 
Please see our complaints policy on our website www.pmhlegal.co.uk for our full policy and procedure. 
You also have the right to complain to the Information Commissioner’s Office (“ICO”), the UK’s data protection regulator:
Website: https://ico.org.uk/make-a-complaint/
The ICO generally expects you to give us an opportunity to address your concern first.
17 Changes to this policy
We review this policy and update it when necessary. The current version will appear on our website with its update date.
Where required, we will bring significant changes to your attention and provide further information before using your information for a new purpose.
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